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Brighter Places 

Privacy Notice  

Introduction 

Brighter Places is committed to ensuring that the privacy of everyone whose personal data it 

collects is protected, and that all the personal data we collect and process is used in 

accordance with the UK-GDPR and the Data Protection Act. 

This Privacy Notice sets out why we collect personal information, how we use it and who we 

may share it with. It also explains individuals’ rights under the UK-GDPR. 

If we ask for information which can be used to identify an individual, we will only use it in 

accordance with this Privacy Notice. 

Brighter Places as the Data Controller 

Brighter Places is a data controller, meaning that it determines and implements various 

processes for how it uses personal information.  

Our contact details for any questions about how we use personal data are:  

E-mail: dataprotection@brighterplaces.co.uk 

Post: Data Protection Officer, Brighter Places, Eden House, Eastgate Office Park, Eastgate 

Road, Bristol BS5 6XX  

Data protection principles 

In collecting and processing personal data, we will: 

• Process it fairly, lawfully and in a clear, transparent way 
• Collect it only for reasons that we consider proper for us to be able to conduct a 

relationship with individuals who contact us 
• Only use it in ways we have explained and that individuals have consented to 
• Ensure as far as possible that the information we hold is correct and up to date 
• Keep it only for as long as we need it  
• Store it securely 
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Why we collect information  

We may collect and process personal information if someone contacts us and wants to engage 

with us on a particular subject or issue about our tenants, leaseholders or properties. This is 

the legal basis for processing the information. 

We keep personal information on file for as long as needed, which will be until the issue or 

query is resolved to everyone’s satisfaction. It will then be deleted from our systems in line 

with our Data Retention Policy. It will never be shared with third party organisations. 

The information we collect 

Depending on the nature of the contact: 

• Name 

• Address 

• Telephone numbers 

• E-mail address 

How we use personal information 

We may use the information: 

• to keep in contact with individuals while their issue or query is ongoing and until it is 

resolved 

• to meet our obligations as a responsible landlord to resolve queries and other issues 

satisfactorily 

• for internal record keeping 

• to comply with our legal obligations 

How long we keep the information 

We only keep personal information for as long as we need it to carry out the activities outlined 

in this Notice.  

After the end of the retention period, the data will be securely deleted from our records and 

destroyed. 

We may need to retain some data indefinitely if we are required to do so by law, for example 

statutory consultation documents, and in cases of permission to make alterations to properties. 
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‘Special category’ data 

Under the UK-GDPR certain personal information is classed as ‘special category’ data. This 

is information relating to racial or ethnic origin, political opinions, religious or philosophical 

beliefs, trade union membership, genetic data, biometric data, data concerning health and 

data about sexual orientation. 

We minimise the collection and use of special category personal information and it is not 

normally necessary to collect this type of data. However, individuals may sometimes choose 

to volunteer information of this kind to help us better understand their needs. 

We will always seek consent to hold this data and provide details about how we will use it, 

including who it may be shared with.  

Consent 

Individuals have the right to withdraw their consent for us to use their data at any time but it is 

important to note that if we do not have permission to keep and use personal data, we may 

be unable to support individuals in the best way possible. 

Sharing information with other organisations 

We securely retain personal information, which may sometimes include confidential and 

sensitive information, so that we can provide our services and maintain a record of those 

services.  

 

We may share personal information with the following third parties from time to time, to provide 

our services and where we are legally obliged to do so: 

• Police 

• HMRC 

• Local authorities, the NHS and Primary Care Trusts 

• Legal Advisors, the courts and our insurers and auditors 

• Contractors providing maintenance and other housing related services 

• Consultants providing services to us 

• Language translation services 

• Mortgage companies (e.g. forfeiture action) 

• Utility and telephone companies 

• Mediation partner organisations 

• External assistance where an individual has agreed to a referral, e.g. to help with 

money problems 

• The Regulator of Social Housing 
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• Credit checking agencies and debt recovery agents 

• A nominated third party where we have been given permission 

• Organisations to arrange payments through a secure service (e.g. banks, to set up 

Direct Debits) 

• Financial institutions to confirm affordability 

• Companies that help us mail out newsletters etc. 

• Training providers or learning organisations - where a referral has been agreed 

Some examples of when we will share personal information where we are legally obliged to 

do so are: 

• to comply with the law (e.g. if requested by the police, health authorities, HMRC or 

government departments) 

• for the detection and prevention of crime, prosecution of offenders and for the detection 

and prevention of fraud 

• to seek legal advice or in connection with court proceedings or statutory action to 

enforce compliance with a lease, or when obliged to refer cases to the First Tier 

Tribunal (Property Chamber) Residential Property for a decision 

• where there is a clear health and safety risk 

• where there are child protection and safeguarding issues 

• where there is a clear risk to others 

We also share personal information about our tenants and buyers with the Government 

(Ministry for Housing Communities and Local Government) for research and statistical 

purposes. For more information on what we share and why please see the Privacy Notice for 

tenants/buyers of social housing (CORE). This can be found on our website, or a paper copy 

can be requested. 

Data security 

We are committed to ensuring that personal information is stored securely. In order to prevent 

unauthorised access or disclosure, we have put in place suitable physical, electronic and 

managerial procedures to safeguard and secure the information we collect, process and 

share. 

Whilst the majority of the IT systems that we use are based within the UK, Brighter Places 

may also use the following systems, which means that for the purposes of the UK-GDPR, 

personal data may sometimes be stored electronically outside the European Economic Area 

(EEA): 

• Microsoft Cloud 

• Google 

• Dropbox 

about:blank
about:blank
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This does not in any way affect the way we process personal data. 

Individuals’ rights in relation to personal data 

 

The UK-GDPR and other laws on data protection give certain rights to individuals in relation 

to the personal data we hold and process. These are: 

• The right to be informed 

o Individuals have the right to ask Brighter Places’ purposes for processing their 

personal data, how long Brighter Places will retain that data, and who Brighter 

Places will share it with.  

o This information is provided in this Privacy Notice. 

 

• The right to erasure 
o Individuals have the right to have personal data erased, also known as ‘the 

right to be forgotten’ 
 

• The right to rectification 
o Individuals have the right to have inaccurate personal data rectified, or 

completed if it is incomplete 
 

• The right to data portability 
o Individuals have the right to data to obtain and reuse their personal data for 

their own purposes across different services; to move, copy or transfer 
personal data easily from one IT environment to another in a safe and secure 
way, without affecting its usability 

 

• The right to object 
o Individuals have the right to object to the processing of their personal data in 

certain circumstances 
o This is usually applicable to activities such as direct marketing, for example, 

the newsletters Brighter Places occasionally sends 
o All Brighter Places’ e-mail newsletters contain an ‘unsubscribe’ link 

 

• The right to restrict processing 
o Individuals have the right to request the restriction or suppression of their 

personal data. This is not an absolute right and only applies in certain 
circumstances. 

o When processing is restricted, organisations are permitted to store the 
personal data, but not use it 

o We reserve the right in some cases to continue to use personal data if we are 

legally obliged to and/or where we consider processing to be necessary and 

can claim a lawful basis or legitimate interest for doing so. 
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• Rights in relation to automated decision making and profiling 
o Individuals have the right to object to automated individual decision-making 

(making a decision solely by automated means without any human 
involvement); and profiling (automated processing of personal data to 
evaluate certain things about an individual).  

o Brighter Places does not carry out automated decision making or profile data 
 

To exercise any of the rights explained above, please contact our Data Protection Officer:  

E-mail: dataprotection@brighterplaces.co.ukPost: Data Protection Officer, Brighter Places, 

Eden House, Eastgate Office Park, Eastgate Road, Bristol BS5 6XX  

Subject Access Requests (SARs) 

Individuals have the right at any time to ask what information we hold about them and how we 

use it.  This is called a Subject Access Request (SAR). 

 

A SAR can be made verbally to a Brighter Places employee, for example by phone, or in 

writing. Written SARs should be addressed to the Data Protection Officer via e-mail at 

dataprotection@brighterplaces.co.uk or posted to Brighter Places, Eden House, Eastgate 

Office Park, Eastgate Road, Bristol. BS5 6XX. 

In most cases we will not charge a fee for responding to a SAR. However, where the request 

is considered to be unfounded or excessive (e.g. a request has been made and addressed to 

our satisfaction within the law multiple times, but the individual persists in making it), we are 

permitted to charge a “reasonable fee” for the administrative costs of complying with the 

request. The Data Protection Officer will decide on a case-by-case basis if a fee is applicable 

on these grounds.  

We can also charge a reasonable fee if an individual requests further copies of their data 

following an initial SAR. The fee must be based on the administrative costs of providing further 

copies. 

As per the Information Commissioner’s Office’s (ICO) guidelines, we must respond to all SARs 

within one month of receipt. We are permitted to extend the time to respond by a maximum of 

a further two months if a request is particularly complex or a number of different requests have 

been made by a single individual. We must contact the individual within one month of receiving 

their request to explain why the extension is necessary. 
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If we have any doubts about the identity of the person making the request, proof of identity 

can be demanded before the information can be provided. We must let the individual know as 

soon as possible if more information is required from them to confirm their identity before 

responding to their request. The period for responding to the request begins when BP receives 

the additional information. 

 

If we are asked to process a large amount of information about an individual, we can ask for 

more information to clarify the request. We must let the individual know as soon as possible if 

more information is required from them before we can respond to their request. The period for 

responding to the request begins when BP receives the additional information. 

 

If an individual refuses to provide additional information on request, BP must still endeavour 

to comply with their request by making reasonable searches for the information they have 

asked for. 

Information Commissioner’s Office (ICO) 

The ICO is the supervisory authority in the UK for data protection matters. More information 

about the UK-GDPR, individuals’ rights, how to assert them and how to make a complaint is 

available from the Information Commissioner’s Office (ICO).  

The ICO’s website is at https://ico.org.uk/ 

The ICO’s telephone number is 0303 123 1113 

Questions about Brighter Places’ Privacy Notice 

This privacy notice was drafted with brevity and clarity in mind and does not provide exhaustive 

details of every aspect of Brighter Places’ methods for the collection and use of personal 

information. We are happy to answer any questions or provide a copy of our full Data 

Protection Policy on request.  

E-mail: dataprotection@brighterplaces.co.uk 

Post: Data Protection Officer, Brighter Places, Eden House, Eastgate Office Park, Eastgate 

Road, Bristol BS5 6XX  
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